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GT STYLING

GT Styling Limited Lifetime Warranty and Product Support

All support related matters must be sent to support@gtsstyling.com. A technical support advisor will
contact you with assistance. Please provide the following in your initial correspondence for technical
assistance:

e Website Order Number

e First, Last Name

e Phone number

e Email address

e Pictures of the product

e Description of support request (e.g., return, installation, etc.)

GT Styling warrants its products to be free from defects in materials and workmanship for the lifetime of
the product, for the original purchaser only, when used under normal operating conditions and installed
according to the provided instructions.

Covered manufacturing defects may include:
e Material imperfections
e Warping
e Fitmentissues identified during installation
This warranty does not cover damage resulting from:
e Improper installation
e Misuse, abuse, or neglect
e Scratches or cosmetic damage because of improper installation
e Road hazards, including impacts, road debris, or accidents

If a productis determined to be defective due to a manufacturing defect, our sole obligation, and the
customer's exclusive remedy, is the repair or replacement of the defective product at our discretion.

This warranty does not cover labor costs, installation or removal charges, painting or refinishing costs,
shipping expenses, vehicle downtime, or any incidental, indirect, special, or consequential damages
resulting from the use, installation or inability to use the product.
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Itis the customer's responsibility to determine whether the product is suitable for its intended
application prior to installation. By installing or using the product, the customer assumes all associated
risks.

No employee, dealer, or representative is authorized to modify this warranty unless such modification is
made in writing and signed by an authorized officer of GT Styling.

Return Policy

We want you to be satisfied with your purchase. If you need to return an item, please review the following
guidelines:

¢ Returns must be requested within 14 calendar days of the delivery date.

e We do not offer exchanges. If you determine that you wish to exchange a product purchased from
our website that is not covered under the Warranty you must return it for credit or refund and place
a new order. We do not cover return shipping costs.

¢ Only products purchased directly from GT Styling corporate website may be returned to us.

If your purchase was made through an authorized dealer or reseller, eBay, Amazon or any
other online marketplace or website please contact them directly regarding their return
policy.

e Returned merchandise must be new, unused, uninstalled, and in its original packaging,
including all hardware, accessories, instructions, labels, and tags.

o Please package returned items securely to help prevent damage during transit.
e Products that have been installed, used, modified, damaged, or broken are not eligible for return.

e Apparelthat has been worn, washed, altered, or is missing original tags cannot be returned or
exchanged.

If your order arrives damaged due to shipping, please contact our Customer Service team promptly so we
can assist with a resolution

All returns are subject to a 25% restocking fee. Return shipping is not included, the product must be sent
back to GT Styling to be eligible for a refund

Inspection of all returned merchandise must be completed before refund is issued.



ol

GT STYLING

Protection Film Limited Lifetime Warranty and Product Support

All protection films are manufactured to order, as a result special conditions apply to protection film
returns. If you are having difficulty with the installation, contact our customer support team
support@gtsstyling.com immediately for assistance.

Protection Film Products must be installed within 30 days of receipt of goods.
Paint Protection Film Kits, Invisible Bug Guards and Universal Products are not eligible for return.
GT Styling only accepts returns for pre-cut light film products.

Allreturns are subject to a 25% restocking fee. Return shippingis not included, the product must be sent
back to GT Styling to be eligible for a refund.

Request a return authorization by email from: support@gtsstyling.com

Do not discard the product

Carefully remove the film and place it back onto the original backing liner
Photos of the product and installation are required for return or refund eligibility

If you no longer need the product, you may return it within 14 days of receipt provided it is unused and in
the original packaging. A 25% restocking fee will be deducted from your refund.

You must obtain a return authorization prior to sending your purchase back. E-Mail:
support@gtsstyling.com before initiating a return shipment

Products must be in original condition and packaging
Proof of purchase is required

No returns after 30 days

Return shippingis notincluded

Warranty

Protection films are warrantied against cracking, fading, yellowing or manufacturing defects for a period
of five (5) years from the date of purchase. Maintenance and care is the responsibility of the original
purchaser. Warranty covers issues related to defects in materials, workmanship and manufacturing
process only and does not cover installation-related claims.

This warranty covers the product and manufacturing defects only. Loss of use, damage to your vehicle,
improper installation, labor, loss of time is not covered

If you are not having installation success, return the protection film to the backing liner and contact our
customer service team for assistance and resolution. Do not discard the product.
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Claims

To make a claim under this warranty contact suport@gtsstyling.com. Provide images of the product,
proof of purchase, your name, order number and explanation of the issue. A support representative will
contact you with further instructions.

Limitations

This warranty covers the product and manufacturing defects only. Loss of use, damage to your vehicle,
improper installation, labor, loss of time is not covered.

Tinted or colored protective films may not be legal for street use in your area. Consult state, local laws
and vehicle codes regarding the installation and use of colored films or covers installed on or over
automotive lights prior to installation and purchase.

Inspection of all returned merchandise must be completed before refund is issued.

Important: To comply with federal and certain state regulations, some products are intended for show,
competition, or off-road use only. It is the customer's responsibility to ensure compliance with all
applicable local, state, and federal laws before installation or use.
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